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orders are

unsafe

unless you...
. Verbal orders, including telephone orders, are
W R I I E t d frequently misinterpreted and can lead to
I OW n significant patient harm.

Healthcare facilities in Pennsylvania have
reported dozens of cases to the Patient Safety

= Authority in which misinterpretation of verbal
I t b aC k orders resulted in serious medication overdoses

and in patients receiving the wrong drug.

In a recent study, one hospital found an error rate

. of 9% with verbal orders. They reduced this error
t ‘ O N I: I R IVI t n rate to zero by implementing a read back
g e a I O prOtOCOl. Source: Vossmeyer MT. Improving patient safety

using a verbal order read back process. Pediatric Academic
Societies Annual Meeting; 2006 Apr 29; San Francisco (CA).
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