SAMPLE ASSESSMENT QUESTIONNAIRE ON VERBAL ORDERS

This questionnaire is intended to measure awareness of, understanding of, and adherence to facility policies and procedures regarding verbal orders. This presumes that the facility already has such policies and/or procedures, or that there is an established cultural norm that governs how such orders are given, received, and implemented.

The questionnaire is intended to be answered by physicians, nurses, pharmacists, allied health practitioners, or any other individuals who may be involved in giving, receiving, relaying, or acting on verbal orders. “Correct” or desired answers are not identified because these may vary among different organizations or healthcare settings. 

Before administering the questionnaire, determine whether all the questions make sense in the context of the unique characteristics of your facility. Consider whether any questions should be added, deleted, or revised. When analyzing the results, try comparing the responses from different groups of providers (e.g., physicians, nurses, pharmacists). 
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	1
	How familiar are you with our policies and procedures concerning verbal orders?
	Very Familiar
 
 5
	 
 
 
4
	Somewhat familiar
 
3
	 
 
 
2
	Not at all familiar
 
1

	2
	When taking a verbal or telephone order, how often does the recipient read back the order to the prescriber?
	Always
 
5
	 
 
4
	Sometimes
 
3
	 
 
2
	Never
 
1

	3
	When giving verbal orders, how often do prescribers state each digit separately (e.g., saying “one, six” instead of “sixteen”)?
	Always
 
5
	 
 
4
	Sometimes
 
3
	 
 
2
	Never
 
1

	4
	Indicate your level of agreement with this statement: “Verbal or telephone orders are given only in emergency situations or when written orders are not possible (e.g., during a sterile procedure).”
	Strongly agree
 
5
	Somewhat agree
 
4
	Neither agree nor disagree
 
3
	Somewhat disagree
 
2
	Strongly disagree
 
1

	5.
	When prescribers give verbal orders for medications, how often do they include the indication for the medication?
	Always
 
5
	 
 
4
	Sometimes
 
3
	 
 
2
	Never
 
1

	6.
	Indicate your level of agreement with this statement: “I have personally witnessed or been involved in a case where a patient was injured or could have been injured because a verbal or telephone order was misinterpreted.”
	Strongly agree
 
5
	Somewhat agree
 
4
	Neither agree nor disagree
 
3
	Somewhat disagree
 
2
	Strongly disagree
 
1
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